
Facebook Lead Ads:
Getting Disapproved

Process and Tips To Get Your Ads Approved



Disapproved Ads

Lead Ads can be disapproved for a number of reasons. If after submitting your ad you get a email from Facebook Ads Team – with a disapproved message. 
You can make edits and submit for review again. We’ve gathered some tips and steps you can take to get your ads approved and/or appealed.

During the initial ad review process, Facebook checks your ad's images, text, targeting, and positioning, in addition to the content on your ad's landing page.
Your ad will not be approved if the landing page content isn't fully functional, doesn't match the product/service you are promoting in your ad or doesn't fully 
comply with Facebook’s Advertising Policies.

Note: Make sure your Facebook page associated with your ad account has same landing page URL as your privacy policy.  Within the Lead Ad campaign set up, 
you will have to enter your privacy policy link. This is a HUGE red flag and will be one of the main reasons your ads don’t get approved.



Appeal Ad

• If your ad isn't approved for not fully complying with Facebook’s policies, you can edit it and resubmit for review.  Go to your ad edit tool...



Disapproved Lead Form

• If your ad isn't approved due to the lead form – you must edit it and resubmit. Keep in mind the privacy policy URL you enter.



Appealing Multiple Ads

• You can file an appeal and list multiple Ad ID numbers (found on your ads editing screen) at once 

• after selecting the “I’m referring to another ad” radio button in the following form: Appeal Form

https://www.facebook.com/help/contact/1582364792025146


Recommended Help Tips

Verify Compliance - Selected Facebook Page – If you have multiple pages Find Your Ad Account – If you have multiple accounts

Note: Ad policies apply to the ad's sponsoring Facebook Page, as well as to 
the entire domain of the ad’s on/offsite landing webpage. 



Appeal Decision

• Appealing the decision takes 2-7 business days.

• If you can't edit your ad or feel it was a mistake that it wasn't approved, you can appeal the decision – contacting chat support here.

• Or directly in your Ads Manager – via the ad editing tool – Appeal 

https://www.facebook.com/business/form/chat


Ads-Done-For-You Service

• Recap: You can appeal and submit your denied ads if you feel they
were denied in error. Make sure you take a look at your destination
URL and Privacy Policy page and your policy aligns with Facebook’s 
Lead Ads Terms and Conditions. If you are interested in having your 
Facebook Ads managed and optimized by us, feel free to give us a call.

• Email:   Info@39Celsius.com

• Phone: 866-202-6412

• Or visit: www.39celsius.com

mailto:Info@39Celsius.com
http://www.39celsius.com/?utm_source=pdf&utm_medium=download&utm_content=course&utm_campaign=disapproved-leads-steps

